





24 Hours Emergency Assistance Services

Should you need assistance in the course of trip, you
can contact IPA Alarm Centre for emergency assistance:

* Medical evacuation (Unlimited Cover)

* Repatriation after treatment to Hong Kong (Unlimited
Cover)

* Repatriation of mortal remains / ashes (Unlimited
Cover)

* Return of unattended dependent children
* Arrangement of medical equipment / medication
* Dispatch of doctor

* General travel and medical information, legal and
interpreter referral service

* Hospital deposit guarantee, up to HK$39,000

Baggage and Personal Effects

Accidental loss of or damage to your baggage and
personal effects:

* Any one item / pair / set.

» Compensation will be on a "new for old" basis if the
lost or damage item is less than 2-year-old.

Personal Money / Credit Card / Travel Document

Personal Money

Accidental loss of money and travellers' cheque carried
along the trip.

Credit Card

Loss due to unauthorized use of lost credit card carried
with the insured person.

Travel Document

Replacement cost of travel documents and additional
accommodation and transportation expenses incurred
overseas due to such loss if arising from robbery,
burglary or theft.

Cancellation

In the event of necessary and unavoidable cancellation
of trip due to a reason beyond the control of the insured
person provided not for financial reasons or mere
disinclination, we will reimburse you with the
irrecoverable deposits or charges paid in advance or
contracted to be paid for the trip including:

* Overseas accommodation and transportation expenses
* Group tour fee

* Overseas event admission fee including theme parks,
exhibitions, museums, sports events, music or other
performance events

* Overseas sport activities admission fee, tuition fee or
sport equipment rental fee

* Overseas car rental fee

Unlimited

(Only for Medical
Evacuation &
Repatriation)
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5,000
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3,000

3,000
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30,000

Outbound Travel Alert (OTA) Extension

In the event of trip cancellation directly due to an

Outbound Travel Alert (OTA) issued by the Hong Kong

Security Bureau to the planned destination after the

policy has become effective and before the scheduled

departure:

« Cover 100% of the irrecoverable expenses due to the
firstissuance* of Black OTA; or

* Cover 50% of the irrecoverable expenses due to the
firstissuance* of Red OTA.

Immediate Family Member** Benefit

Cover the irrecoverable expenses of the insured person

due to unavoidable trip cancellation as a result of:

* death, bodily injury or illness of your immediate family
member**; or

* death, bodily injury or illness of your immediate family
member** under the same trip that is being certified
by doctor as being unfit to travel.

Curtailment

In the event of necessary and unavoidable curtailment
of trip and return to Hong Kong due to a reason beyond
the control of the insured person, we will reimburse you
the irrecoverable prepaid and unused deposits or
charges for the trip including:

* Overseas accommodation and transportation expenses

* Group tour fee

* Overseas event admission fee including theme parks,
exhibitions, museums, sports events, music or other
performance events

* Overseas sport activities admission fee, tuition fee and
sport equipment rental fee

* Overseas car rental fee

We will reimburse you with the additional accommodation

and transportation expenses incurred overseas in the

event of trip curtailment and return to Hong Kong due to:

* death, bodily injury or illness of your immediate family
member**; or

* hi-jack or riot at the planned destination which first
occurs during the period of insurance.

Outbound Travel Alert (OTA) Extension

In the event of trip curtailment directly due to an
Outbound Travel Alert (OTA) issued by the Hong Kong
Security Bureau to the planned destination during the trip:

« Cover 100% of the irrecoverable expenses and/or
additional overseas accommodation and transportation
expenses due to the firstissuance* of Black OTA; or

* Cover 50% of the irrecoverable expenses and/or
additional overseas accommodation and transportation
expenses due to the firstissuance* of Red OTA.

50,000






8)  Venereal disease, AIDS and AIDS related complex.
9)  Pregnancy, miscarriage or childbirth and all complications thereof.

10)  Accidents occurred whilst the Insured Person is engaging in manual work in
connection with any business, profession or employment or an occupation
of pilot or crew member of any air or sea carrier, tour guide or escort etc.

11)  Medical treatment being the specific purpose of the trip.

Medical Expenses

1) Treatment obtained in Hong Kong (except as specified in the policy
provisions).

2)  Non-essential treatment or surgery, or the extra charges for the private
room accommodation, except where medically necessary.

3) Denture and related treatment except due to the necessary dental
treatment for the sound and natural teeth of the Insured Person as a
result of accident only which is covered as medical appliance.

Cancellation and Curtailment

1)  Financial circumstances or disinclination to travel.

2)  Government regulations or acts (except for the firstissuance* of a Black or
Red Travel Alert) or failure in provision of any part of the booked trip.

3)  Airtraffic control.
Travel Delay
1)  Late arrival at the airport, port or train station.

2)  Strike or industrial action or other causes which was in existence at the
date of application for this insurance or at time of itinerary confirmation in
case of Annual Cover.

3)  Airtraffic control.

Baggage and Personal Effects, Personal Money/Credit Card/Travel
Document

1) Normal wear and tear.
) Confiscation or detention by customs.
3)  Damage to fragile articles (including perishable food).

) Loss not reported to the police and the card issuer for unauthorized use
of credit card within 24 hours, and/or to the carrier immediately as
appropriate.

5)  Loss of or damage to mobile phones.
Personal Liability
1) Injury to employees or members of the Insured Person's family.

2)  Liability arising out of the use of motorized vehicles, aircraft, watercraft or
the like.

3)  Property belonging to or held in trust or in the custody of the Insured Person.

4)  Liability directly arising from the Insured Person's specific pursuit of any
trade, business or profession.

5)  Liability assumed by the Insured Person by agreement.
Rental Vehicle Excess

1) Anyillegal and unlawful use of the rental vehicle by the Insured Person
during the rental period.

2)  Anyincident in which the Insured Person is not holding a valid driving license.

3)  The Insured Person is in condition under the influence of alcohol or
drugs while controlling the rental vehicle.

4)  Any charges of loss of use including Non Operation Charge (NOC).

5)  Anydamageto tyres only unless damage is caused to other parts of the
rental vehicle at the same time.

* 'First issuance’ means the alert first issued in respect of a specific event or incident ever since the Outbound
Travel Alert system existed
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